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Hand in Hand - Libraries and adult education centres for lifelong learning

CUSTOMER PANELS/SURVEYS
Our respondents

SEX AGE
B Female W Male M under 30 ® 30-50
= 50-70 B mohr then 70

13% 8%

.13%

COMPLETED LEVEL OF EDUCATION

m primary school m secondary school m higher (Bachelor's or Master's degree)

PROFESSIONAL STATUS

a working
person
28%

an unemployed
person
4%

a professionally
inactive person
68%
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Survey results

1. Have you ever used any library offers?

If YES, then they were:

tourist events

]

18,09%

meetings with interesting people 15%

trainings/courses/workshops — 32,98%




I-’aljd Hdan

FUNDACTA

If NOT, was it because of:

| was not interested

|

27,27%

financial constraints | 0%

lack of interesting offers 6,36%

lack of time 6,36%

|

2. Have you ever used any offers of training
institutions?
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JIf YES, then they were:
tourist events _ 29,63%
exhibitions [N 41 959
meetings with interesting people _ 48,15%
trainings / courses / workshops — 80,25%
If NO, then they were:
| was not interested — 40,91%
financial constraints - 9,09%
lack of interesting offers _ 22,73%
lack of time 27,27%
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Preference of the respondents
3. What form of activity
63.81% 66,67%
56,19%
45,71% 44,76%
I [ l
trainings/  workshops meeting  speeches / contests exhibitions
courses interesting lectures
people
4. What type of activity
55,24% 54.29% 57,14%
45,67%
37,14%
29,52%
23,81% I I
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5. What length of activity

one-time
(single) meeting
15%

6. What time of day

morning-noon
hours
17%
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7. How would you like to receive information about our
offer?
52,38% 53,33%
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